Residents Focus Group
Meeting 6: Monday, November 20, 2017
Minutes
Present:

John Rutherford (JR) Health and Safety and Ground Manager LCCC
Dan Nice (DN) Communications and Cricket Logistics Manager LCCC
Ann and Alan Sturgess (AnS/AlS) (Percy Road)
Chris Garner (CG) (Aylestone Road)
Andy Morley (AM) (Lansdowne Road)
Shirley Brown (SB) (Percy Road)
Daniel Clements (DC) (Milligan Road)
Action

1.

Introduction from JR.
JR explained the changes at the club, including his role now changing to
become that of Health and Safety and Ground Manager.

2.

Apologies:
Wasim Khan (WK) Chief Executive LCCC sent his apologies as the club was also
holding a Special General Meeting in the Charles Palmer Suite on the night.
Graham Lloyd (GL) (Park Hill Drive)
Lucy McMillan (LMcM) (Curzon Road)
Stuart McMillan (SMcM) (Curzon Road)
Kym Sehmi (KS) (Milligan Road)

3.

Minutes and Matters arising
Minutes signed off from previous meeting. Need to be put on the club’s DN
website.

4.

Actions from previous meeting
a) JR confirmed that LCCC’s Commercial team are still looking at the
potential of hosting an Outdoor Cinema experience.
b) School links: DN will again attended SJN careers event on behalf of the
club in early December.
c) Noticeboard on Milligan Road wall – JR said that there was still
potential for this to happen, but that it is not a priority for the time
being.
d) Snooker club parking – there have still been no problems with parking,
confirmed by AnS, AlS and SB who live very close to the snooker club.
Update on ICC Women’s World Cup/T20 Blast:
JR explained that the club successfully hosted the event, and seven T20 Blast
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matches, and were happy with the delivery. SB came to some fixtures and
agreed that they had been well hosted.
Update on ground development:
Red seated stand:
JR said that the club’s ground sub-committee had met in early September and
new costings for the red seated stand now mean that the project is on hold. JR
noted that this also means that plans for a community museum are also on
hold. The club will revisit this plan at some stage. JR to update as and when
required.
JR
Apartment Project:
JR said that land is the club’s biggest asset and that this project was also
discussed at the ground sub-committee meeting alongside the red seated
stand. After consultation was made, several people made representations to
WK. Nothing has moved in the last three years and planning permission will
probably lapse in March. JR to provide an update at the next meeting.
JR
Tennis Courts on Park Hill Drive:
JR said that the club has completed the land purchase but that the work will
not be complete for the start of the 2018 season. JR will work on a Traffic
Management Plan before work commences. The plan remains for it to be a car
park for staff and players in the future with a one-way system in place. The
club will look to revisit in Winter 2018.
AM enquired about Park Hill Drive as an exit as this has been discussed as a
potential problem in the past. JR said that the plan has always been for a oneway system that will require exit on to Park Hill Drive. Any people leaving the
ground will be encouraged to turn left when they exit the ground and that
stewards will be in place on busy matchdays. JR said that the club will take the
junction with Grace Road into consideration as it is a problem junction but
there will be no access to the car park that way, only an exit.
JR to update whenever further information is available.
JR
Future concerts:
JR said that the club is still looking at the potential of two concerts to be held
in 2018 and that promoters have looked at the potential of both a
seating/standing option. The club is looking at capacities for a seated concert
of 14,000 (reduced from Elton John to allow more comfort for visitors, such as
shorter queues for bars and toilets) and a standing concert of 20,000 – but JR
noted that at this point in time, the club cannot get 20,000 people in and out
of the ground without providing more safe exit width. There is currently 23m
available but more needs to be created to increase that at pinch points. JR
said he is meeting the Leicestershire Fire and rescue team tomorrow
(Tuesday, November 21) to discuss this further. The club is looking to create
more ‘safe exit width’ in three areas:
1. Gower gate, which includes redevelopment of the Red Monkey Play
area.
2. Bennett End stand, where a block of seating is currently obscured by a
floodlight pylon. Club would remove 10 rows of seats to create more
safe exit width.
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3. Curzon Road gate – vehicle access set but pedestrian access can be
widened.
JR stressed that if Leicester City Council is not happy, then a standing capacity
of 20,000 would not be possible and the club could only consider a 14,000
seated capacity. At this stage, there is no promoter, no artist and no dates –
so no concert in place.
AlS said there were not enough toilets and catering for a capacity of fewer
than 20,000, so the club would need to consider this in the event of a 20,000
capacity. JR said that he understood the point but at a standing concert, there
would be far more room for catering outlets and toilets, and also he would
ensure there was better signage for people leaving the ground to help people
to leave quicker. So even though more people would be there, queueing
would be less of an issue.
DC said that the seating arrangements were not the easiest to follow at the
Elton John concert, so standing would cut that issue out.
AnS enquired whether local firms could apply for catering on the day to create
more business in the community, JR said there is no reason why they couldn’t
bid as part of the tender as catering was recruited from outside the club’s
operation for the Elton John concert.
AnS also said that toilets were an issue, JR accepts that the club did not have
enough toilets - especially female toilets - for the Elton John concert and the
amount and ratio would be revised for future events.
CG asked whether standing is a preferred choice for promoters. JR said that it
is better because it allows more people to enjoy the concert and maximises
the provision of catering, toilets, etc. Although there would be 6,000 fewer
people at a potential seated concert, there would be considerably less space
because of the seats.
DC asked whether the club is still looking to host two concerts. JR said that
option is still on the table. There are two options for this scenario: two
separate events, i.e. one in June and one in September, or two held over a
weekend (i.e. a Friday and a Sunday). However, it depends on the cricket
fixture list (due out on Wednesday, November 29) as to whether there would
be space for both June and September, and also, if the club was to host, there
would be added issues of other events (i.e. Leicester Racecourse if they were
to hold a concert, Download Festival in June, etc) and fixtures (Leicester City
and Leicester Tigers both would have home fixtures in September). JR stressed
that until the club knew about a confirmed capacity, fixture confirmation, and
the profile of a potential artist, then nothing would be decided and agreed.
CG voiced concern about a Sunday, and why not consider a Friday and a
Saturday. JR said there was too little turnaround time for the club to host two
in two days, because of learnings from the Elton John concert, where it took a
day to clear rubbish, reorganise hospitality, etc. The operation would work
better over four days (i.e. host, clear, host, clear).
AnS asked for the club to take into consideration that people may need more
parking permits than issued for the Elton John concert. JR said that he’d take
this into account but that there is only so much space on the road to park, and
the club would need to assess this in the planning as creating more permits
may create more issues if there is not space.
JR
DC said that the system worked well for the Elton John concert because the
residents were on the ball with it. However, this could be a different kettle of
fish if a concert was to be hosted on a Friday evening. This is because the
majority of people would have no choice but to move their car during the day,
which wasn’t necessarily the case on a Saturday, where they could park early
on (even leaving the car after arriving home from work on Friday) and leave it
in position. JR and DN said that this is a good point and something that would
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have to be looked at and addressed in any Traffic Management Plan.
AM asked whether the club still had plans to host an outdoor cinema? JR said
yes but the club is waiting to see what happens with the concerts first.
AnS said that she had received good feedback about publicising the Friends of
Grace Road Autumn Fayre in the latest newsletter. JR said the event had been
a great success and plans are already in place to host another next year.
AM also enquired about cricket memorabilia in the Charles Palmer Suite,
particularly given the community museum plan is on hold for the time being.
AM noted that several events he had been to in the Charles Palmer Suite have
been extremely well run, and that the room works well for hosting events. JR
said thanks, and that he would pass on feedback. With regards to the
museum, everything is safe in storage but JR appreciates that it would be
better to have it all on view at some point.
CG spoke about the success on the online survey and whether there was plans
for another. DN said that the club can look at it, but most of it was related to
concerts, so it would either be a reduced version, or something to look at if
and when any concerts are announced to aid with the planning process.
CG noted that JR had mentioned something about South Yorkshire at a
previous point. At this point of proceedings, JR gave some background
information on his experience in both sport and events. He explained that has
extensive experience in event safety management in both fields. While at
Sheffield Wednesday Football Club, there were not only big sporting events,
such as the Steel City derby, but also other events. Every year Sheffield
Wednesday would host its Owls in the Park event, which brought together all
aspects of the club across the road in Hillsborough Park. There were 18,000
people in attendance on average and it brought together different aspects,
such as meeting new signings, live music, etc. JR has also worked at music
events at other grounds.
DC said that we know that there is a captive audience for music in Leicester,
and that the city does not hold major concerts very often, so the FCG is a good
venue.
JR to provide a concert update at the next meeting.
AnS asked again about the potential of a community museum in the future, JR
said that we want to get the memorabilia out of storage and showcase but
that it is not possible at the moment. JR to update as and when required.
5.

JR/DN

DN

JR

JR

AOB
DC said that he is glad that changes have been made off the field, welcoming
the appointment of Paul Nixon as Head Coach.
SB noted that whatever the results of matches were, that it was good to visit
the ground with her grandchildren and that you always get a good welcome.
SB also thanked staff for their hard work during the season. This was noted by
the club and is appreciated.

6.

Date of Next Meeting
Set for Monday, February 26, 2018 at 6pm. JR said that the club will look to
hold it at the Bennett End (potentially Bennett Bar) to save walking around
the ground, but will check the room availability and that the club will confirm
nearer the time.

7.

JR/DN

The meeting closed at 6.50pm.

4

